Bracelets and bright futures at
the Magdalene Centre.

Want to buy a funky gift that’s

socially and environmentally friendly,
and encourages those in need to

develop new skills?

More than 120 people have taken a
step toward financial independence
through social enterprise projects held
at the Magdalene Centre’s workshop,
which was refurbished last year with

HomeStart’s support.

Participants come from all walks of
life and many have experienced
disadvantage. Yet they bring with them
a wealth of knowledge, skills, ideas and

experience to create a great range of

items that they sell to generate their

own income.

This includes the Lavish bracelets.
You can buy these stylish accessories
from The Magdalene Centre op shop,
Waste Not Want Not gift shop at
Goodwood, Mai Louie fashion
boutique in Hutt Street, and Murdock
Winery in the Barossa Valley.

At The Magdalene Centre you can
also buy groovy notebooks made from
recycled vinyl record covers, exquisite
handmade dolls, carved stones, luggage
ID tags, embellished clothing, mosaic

furniture and papier-mache homewares.

Wherever possible participants
reuse and recycle donated materials in
order to have a minimal environmental

impact and keep costs low.

They are now starting to explore a
wide range of new sales opportunities
so they can continue to make their
products, and take further steps to
establishing a brighter future for
themselves.

If you would like to become
involved, sell the products, make
purchases or simply find out more,
contact Jo Wickes on 8305 9382

or jwickes@anglicare-sa.org.au.

Have a great night in with $250 worth of prizes!

Adelaide SA 5001, by 6 June 2008.

There’s nothing like getting comfy on your couch with a good movie - and now you can win one of two goodie baskets, including
DVDs and movie snacks, worth around $250 - so you can have a great night in!
To enter, just fill in this entry form and send it to HomeStart Finance ‘Great night in’ competition, GPO Box 1266,

You must be an existing HomeStart customer to enter, and you will need to include your current loan number to be eligible.

Postcode:

other

Name: Loan number:
Address:
Email: Daytime phone:

What topics would you like to read about in Smile?

D Budget tips D home renovation D how your loan works D general economic outlook D the housing market

D property investment D community events D customer stories

You can find your loan number on your HomeStart loan statement

Conditions of entry: The competition commences on 14 April 2008 and ends on 6 June 2008. Total prize value is a maximum of $500. The draw will be conducted at
HomeStart Finance, 153 Flinders Street, Adelaide on 9 June 2008 at 12 noon. There will be two winners and they will be notified by phone.
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Home equity helps Meredith
manage life’s challenges.

At HomeStart, we think finding out
about our customers is one of the best
parts of the job.

We’re always on the lookout for
inspiring stories which show how
people are making the most of their
home ownership journey with us.

So when we came across Meredith’s
story, we decided it was worth sharing.

Life can be unpredictable and
sometimes costly - but as long-time
customer Meredith found out, in times
of need, HomeStart is here to help.

Meredith and her husband Steve
initially took out a Home Equity Loan to
buy a reliable car for their daughter and
consolidate some debts.

Then they decided they would like to

do some home renovations, and made

Make your home loan work for you

Economic outlook
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further use of their home’s equity to
achieve this.

“We renovated the kitchen and
bathroom, painted our home and
upgraded the air-conditioning,” said
Meredith.

A few months after finishing the
renovations, Steve passed away
unexpectedly. This was a terrible time
for Meredith and her family. On top
of dealing with her loss, there was the
expense of a funeral, and then her car’s
transmission started failing.

“I just thought, what am | going to
do?” said Meredith.

She called HomeStart for help, and
found her loan consultant was there to

assist her every step of the way.
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Bright futures at the Magdalene Centre

“He was so nice, helpful and
understanding,” said Meredith.

HomeStart was also able to help
Meredith obtain enough funds to put
towards a new car, arranging for the
money to be transferred straight to
the dealership.

Meredith found that unlocking the
equity in her home helped make the
journey through tough times easier to
manage, and allowed her to move
forward feeling secure about her
financial position.

“I have told a few people how we
obtained the money to pay for things
through HomeStart. | speak honestly in
saying | wouldn’t go anywhere else. I'm

a very happy customer,” she said.
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Make your home loan work for you.

A

Our customers use their loans to help meet their goals, like accessing equity to fund renovations.

There are lots of different ways you
can approach your loan so that you
achieve your goals. From big changes to
small considerations, having a think
about what matters most to you and
looking at how your loan works can

make a world of difference.

Want to pay your loan
off sooner?

If your priority is to pay off your
loan as soon as possible, consider
making regular voluntary repayments
over and above your set loan

repayment amount.

Even just five dollars extra a
fortnight can help reduce your loan
balance and reduce the amount of

interest you pay over the life of the loan.

You can also make one-off voluntary
repayments. For example, if you get a
lump sum tax return or win the footy
tipping competition, you can pay that

amount straight into your home loan.

HomeStart doesn’t charge any

additional fees for extra repayments -
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and even customers with fixed interest
rates can pay up to $10,000 extra

per year.
Want to save on interest?

By making fortnightly loan
repayments, you’ll reduce the amount
of interest you pay over the life of your
loan. Over a 12 month period you pay
26 half monthly instalments, or the
equivalent of 13 monthly instalments.
This means you’ll reduce your loan
balance more quickly and therefore
reduce the amount of interest that you

pay in total.

Need to make repairs
or renovate?

Your home is your asset, so it’s
worth investing in to maintain or
increase its value, and to suit your
lifestyle. If you don’t have the money to
spare, a Home Equity Loan could be the

solution.

Put simply, if your home’s market
value is greater than your loan balance,

you could have equity. Our Home

© © 0 0 0 0 0 000000000000 000000000000 0000000000000 0000000000000 000000 0o

Equity Loan is designed to help you tap
into this hidden value in your home.

Depending on your situation, you could
potentially access thousands of dollars

to put toward what you want in life.

Worried about rising
interest rates?

If you would like the extra security
of knowing what your interest rate will
be for the next one to five years, speak
to your loan manager about fixed and

split interest rate options.

This means that a set or ‘fixed’
interest rate is applied to all or a
portion of your loan for the period of

time that you select.
Talk to us

If you have any questions or want to
discuss your options, contact your loan
manager (details are on your
statement). We’re here to make sure
that you get the best out of your home

loan - and keep you smiling.

Terms, conditions and eligibility criteria

apply. Fees and charges are payable.

We don’t just provide home loans. We put smiles on faces.

Economic

outlook:
sub-prime
lending and

credit crunches.

In this edition of Smile, I've asked
lan Wheaton, our General
Manager of Treasury and Risk,

to give us some insight into the
current economic climate and

its impact on home loans.

From Gary Storkey,
HomeStart CEO

In the last few months there’s been
a lot of media coverage concerning
some major events in the world’s

financial markets, and the impact

they’ve had on home loans in Australia.

At the heart of all this is the phrase
‘sub-prime credit crisis’, but what is it,

and what’s it got to do with us?

In recent years the booming
American mortgage market saw huge
levels of lending to borrowers with poor
credit histories, often using low
documentation (or even no
documentation) loans, typically with
very attractive ‘teaser’ rates for the first
year or two of the loan. Problems arose
as these loans reset to normal (and
much higher) interest rates. As defaults
and foreclosures increased, the wave of
forced property sales pushed house
prices lower and lower, triggering

another round of problems.

Losses on sub-prime loans are
expected to total hundreds of billions of
dollars. However, this is an American
problem. Here in Australia, lenders
haven’t been quite so keen to do these
types of deals, so the sub-prime market
is much smaller. Also, the performance
of Australian mortgages has remained

very strong.

So why does this affect us? The
answer lies in other phrases you’ve seen
in the press: ‘global liquidity crisis’ and
‘credit crunch’. As the US sub-prime
problems worsened, institutional
investors have become increasingly wary
about where they put their money. This
has made it difficult for banks and other
lenders to get the money they need to
fund their home loans. The result?
Money market rates have gone up, so
much so that virtually all Australian
banks and home lenders had to increase
their home loan rates in January 2008,
even though the Reserve Bank didn’t

increase the official cash rate.

Ultimately, this means that
Australian borrowers are paying more
for their loans because of events that
have occurred elsewhere. While this may
not seem fair, it highlights the global

nature of our financial markets.

In time, we can be confident that
the problems in the US mortgage market
will sort themselves out, the strength
of the Australian market will re-assert
itself, and money markets will return

to normal.

It is possible to invest
in the property market.

If you think buying an investment property is something that only people with a

lot of spare cash can achieve, think again. The Investor Loan can help you access

the equity in your home to buy another property for investment purposes.

Contact HomeStart to find out more.

Phone 8203 4000 or Freecall 1800 018 788 from regional locations,

or visit homestart.com.au for more information.

Terms, conditions and eligibility apply. Fees and charges are payable.

Available to existing HomeStart customers only.

HomeStart
[  FINANCE |

ment
of South Australia





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 72
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.09722
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 72
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.09722
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier (Custom)
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 9
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /WorkingCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


